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PdK Consulting:   Clients - April 2001 
 
 
 
 

Lynda L. Grasser Ross 
Fireman’s Fund 
Manager Real Estate Transaction & Construction 
777 San Marin Drive 
Novato, Ca 94998-2000 
Phone: (415) 899-5554 
E-mail: lgrasser@ffic.com 
Web:  www.ffic.com 
 

Daryl G. Luginbuhl 
Fireman’s Fund 
Senior Project Manager 
777 San Marin Drive 
Novato, Ca 94998-2000 
Phone: (415) 899-3141 
E-mail: Daryl_G._Luginbuhl@ffic.com  
Web:  www.ffic.com 
 

John Igoe 
Palm, Inc. 
Vice President – Real Estate & Site Services 
5470Great America Parkway 
Santa Clara, Ca 95052 
Phone: (408) 326-9805 
E-mail: John.Igoe@corp.palm.com 
Web:  www.palm.com 
 

Monica Zorovich 
PeopleSoft 
Strategic Facilities Planner 
4305 Hacienda Drive 
Pleasanton, Ca 94588-8615 
Phone: (925) 694-3594 
E-mail: monica_zorovich@peoplesoft.com  
Web:  www.peoplesoft.com 
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http://www.haworth.com/
mailto:Daryl_G._Luginbuhl@ffic.com
http://www.haworth.com/
mailto:sally.augustin@haworth.com
http://www.haworth.com/
mailto:sally.augustin@haworth.com
http://www.haworth.com/
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Helen Vu 
CSAA 
Senior Director Real Estate, Facilities, & Security 
100 Van Ness Avenue 
San Francisco, Ca 94102 
Phone: (415) 565-2464 
E-mail: helen_vu@csaa.com  
Web:  www.csaa.com 

 

Pierre Benoit 
Cushman & Wakefield 
Advisory Services 
One Maritime Plaza 
Suite 900 
San Francisco, CA  94111 
Phone: (415) 658-3630 
E-mail: Pierre_Benoit@cushwake.com  
Web:  http://www.cushwake.com  

 

Bill Pollock 
Panamax 
President 
150 Mitchell Blvd. 
San Rafael, Ca 94903 
Phone: (415) 499-3900 (x3907) 
E-mail: billp@panamax.com  
Web:  www.panamax.com 

 

Michael C. Gordon 
Fair Isaac 
Vice President Real Estate & Corporate Services 
200 Smith Ranch Road 
San Rafael, Ca 94903 
Phone: (415) 491-5147 
E-mail mgordon@fairisaac.com  
Web:  www.fairisaac.com  

 

Richard N. Pollack 
Richard Pollack & Associates 
President & CEO 
214 Grant Avenue-Suite 450 
San Francisco, Ca 94108 
Phone: (415) 288-1200 
E-mail rpollack@RPAarch.com  
Web:  www.RPAarch.com  

 

mailto:helen_vu@csaa.com
http://www.haworth.com/
mailto:Pierre_Benoit@cushwake.com
http://www.cushwake.com/
mailto:billp@panamax.com
http://sun.he.net/~bison/benfits.htm
mailto:mgordon@fairisaac.com
http://www.fairisaac.com/
mailto:mgordon@fairisaac.com
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PdK Consulting 
 
PdK Consulting focuses on Workplace performance optimization and on measuring the 
resulting performance improvements. 
 
Using the “Balanced Scorecard”, PdK identifies work group performance variables and 
establishes baseline performance measures.  PdK develops a Workplace Strategy and a 
detailed Action Map with accountabilities and schedules aimed at: 
 
♦ Implementing strategies and tactics for high performance workplaces 
♦ Developing processes for continuing improvements 
♦ Deploying knowledge supporting technologies 
♦ Enabling behavior changes increasing performance 
 
PdK measures the resulting performance improvements (business results) on a simple 
linear scale via multi-variate statistical or simple heuristic models. 
 
Gérald de Kerchove 
PdK Consulting 

Tel:  +1 (415) 453 6902 
Fax:  +1(415) 456 9041 
Mobile: +1 (415) 246 4156 

50 Palm Avenue 
San Rafael, CA 94901 
U.S.A. 

mailto:GdeKerchove@PdKConsulting.com 
http://www.PdKConsulting.com/ 
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